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WORLD CUP 2020 

TOURS & TRAVEL PACKAGES

ICC T20



WELCOME 
OFFICIAL AGENT

We are extremely proud to offer you a range 
of tour and package options for the ICC T20 
World Cup, Australia 2020. The team have been 
working hard behind the scenes and have a 
number of options for you to choose from.

No one knows Australia better than Williment. 
The experience gained over the past 50 
years operating worldwide tours mean we 
have an intimate insight of the elements that 
make a sporting experience a successful and 
memorable occasion..

ABOUT THE TOURNAMENT

The flagship international Twenty20 event is 
organised by the International Cricket Council.

Hosted in various cities of Australia, the 
Women’s tournament takes place February-
March, with the Men’s tournament following 
in October-November.

Sixteen teams will participate in the Men’s  
event: 10 teams qualifying  automatically with 
6 more teams qualifying at the Group Stage. 50
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BOOK NOW
Contact the Williment Sports team today and secure                                                              

your ICC T20 World Cup adventure!

0800 000 045 sports@williment.co.nz www.williment.co.nz

WILLIMENT TRAVEL  |  WWW.WILLIMENT.CO.NZ  |  0800 000 045

“World Cups are all about bringing people together. 
Passionate fans of all generations and cultures will 
travel from near and far to support their teams – they 
will receive the warmest of welcomes in our host cities.”

–  ICC T20 World Cup Australia 2020 CEO Nick Hockley

© ICC Business Corporation FZ LLC 2018
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TOUR MATCHES

  New Zealand vs. Pakistan 

31 October, The Gabba, Brisbane

  Australia vs. A1   f   

31 October, The Gabba, Brisbane

  New Zealand vs. A1   

  02 November, The Gabba, Brisbane

   Pakistan vs. B2     

06 November, MCG, Melbourne 

   Australia vs. New Zealand  

06 November, MCG, Melbourne 

BRISBANE

MELBOURNE

WILLIMENT TRAVEL  |  WWW.WILLIMENT.CO.NZ  |  0800 000 045

Join us for the ultimate cricketing tour 
experience at the ICC T20 World Cup.

Arrive in Brisbane for a 4-night stay where you 
will witness a double-header T20 match, (NZ vs. 
Pakistan and Australia vs. A1) at The Gabba. We also 
witness the New Zealand vs. A1 match.

Next fly south to Melbourne for a 4-night stay to see 
a double-header match a few days later: Pakistan vs. 
B2 and Australia vs. New Zealand at the MCG. 

•	 Relax in comfort at the Marriott Brisbane and 
Pullman on the Park 

•	 Explore the home of Queensland cricket, on a 
Behind-the-Scenes Tour of The Gabba

•	 Attend the iconic Lexus Melbourne Cup Day at 
Flemington Racecourse

•	 Tour hosted by a former NZ cricketing celebrity 
(TBA) who will be the perfect companion to chat 
tactics and game plans during the tournament.

30 OCTOBER-07 NOVEMBER

T20 WORLD CUP

ESCORTED TOUR

Witness the BLACKCAPS in action in Australia!

ICC
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TOURTOUR 

TOUR ITINERARY
DAY 1  30 OCTOBER  
Make your way to your Brisbane hotel and check-
in for your 4 night stay. Join the rest of the tour 
party this evening for a welcome function including 
canapés and drinks.

DAY 2  31 OCTOBER  Morning at leisure before the
Make your own way to the Gabba for an exciting 
double-header, NZ vs. Pakistan and Australia vs. A1.

DAY 3  01 NOVEMBER  Day at leisure to explore e’s
Today is a free day to explore Brisbane and beyond. 

For those interested, the Vodafone Gold Coast 600 is 
held this weekend and is accessible by regular trains. 

At some point today you will have the opportunity 
to experience a Behind-The-Scenes Gabba tour.

DAY 4  02 NOVEMBER  Day at leisure. This evening 
Make your own way to the Gabba for a crucial match 
in the competition,  NZ vs. A1.1 team at The Gabba. 

TOUR INCLUSIONS

•	 4 Night Stay in Brisbane

      Marriott Brisbane plus Breakfast

•	 4 Night Stay in Melbourne

      Pullman on the Park plus Breakfast

•	 5 Matches of T20 Cricket (see left)               

•	 T20 Welcome Function

•	 Behind-the-Scenes Gabba Tour 

•	 Brisbane to Melbourne Airfare

      Qantas, Economy Class

•	 Various Coach Transfers*               
                                  

Brisbane Hotel to Airport, Melbourne Airport to Hotel 

and Flemington Racecourse transfers

      *NB: this does not include your arrival or departure airport transfers

•	 Bubbles & Canapés on Cup Day

•	 Hill Stand Lexus Melbourne Cup Ticket

•	 Tour Merchandise                       
                       

        

•	 Celebrity Tour Leader (TBA)                      
         

During the tour (*subject to minimum numbers)

•	 Williment Staff Support*

      During the tour (*subject to minimum numbers)

$4,995pp Twin-share (Based on 2 people sharing)

$6,695pp Single Room Occupancy 

  8-NIGHT TOUR PRICING...
Flights from New Zealand to Australia are not included 

in this tour but we can provide a quote based on your 

travel requirements at the time of booking.  

 Contact the Williment Sports team to secure your T20 adventure!

0800 000 045 sports@williment.co.nz www.williment.co.nz

BOOK NOW

DAY 5  03 NOVEMBER  
Early coach transfer to Brisbane Airport for a flight 
to Melbourne. On arrival, transfer to the hotel to 
drop off luggage and prepare for a day at the races. 
Come 3.00pm, you will have prime viewing of the 
Lexus Melbourne Cup! After the final race, transfer by 
coach to the hotel where the evening is at leisure.

DAY 6  04 NOVEMBER

Today is a free day to explore Melbourne and beyond. 

DAY 7 05 NOVEMBER

Another free day to explore at your leisure. all World

DAY 8  06 NOVEMBER  This afternoon Pakistan vs. 
Make your own way to the MCG for the Pakistan vs. 
B2 & NZ vs. Australia matches.. New Zealand in the

DAY 9  07 NOVEMBER

Time to check out of your hotel today. You may wish 
to extend your time in Australia and take in further 
matches. 

 Depart Melbourne. 
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SEMI-FINALS
Witness the excitement of the knockouts

 FLIGHTS TO AUSTRALIA

Airfares from New Zealand to Australia are not 
included in our packages – however we can provide 
a quote based on your travel requirements at the 
time of booking.    

SEMI-FINAL #1
11 NOVEMBER | SCG, SYDNEY 
The tournament heats up at the Semi-Final stage 
with the first match hosted at the historic SCG. 
Located within the eastern suburbs, the SCG sits in 
the cultural heart of Sydney.

•	 2 Night Stay in Sydney

      Holiday Inn Potts Point + Breakfast

•	 Category B Match Ticket 

       to the T20 World Cup Semi-Final 1

SEMI #1 INCLUSIONS

$1,265pp Twin-share (Based on 2 people) 

$1,545pp Single Room Occupancy 

EXTEND YOUR STAY  

Extend your stay or perhaps travel further afield 
in Australia? We can assist with any of your 
travel requirements. Contact our Sports team for 
suggestions.

•	 2 Night Stay in Adelaide

      Holiday Inn Express + Breakfast

•	 Category B Match Ticket 

       to the T20 World Cup Semi-Final 2

SEMI #2 INCLUSIONS

$1,115pp Twin-share (Based on 2 people) 

$1,360pp Single Room Occupancy 

SEMI-FINAL #2
12 NOVEMBER | ADELAIDE OVAL  
The tournament heats up at the Semi-Final stage 
with the second match hosted at Adelaide’s proud 
centrepiece venue. 

 Contact the Williment Sports team to secure your T20 adventure!

0800 000 045 sports@williment.co.nz www.williment.co.nz

BOOK NOW

T20 WORLD CUP
ICC
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It doesn’t get much better than this; 
the thrilling ICC T20 World Cup finale! 

•	 Witness the excitement of T20 cricket from 
your Category B seat with a perfect view                    
of the onfield action;

•	 Relax in comfort at Melbourne’s  Pan Pacific 
hotel located on South Wharf;

•	 Explore the home of Australian Test cricket on 
a special Behind-the-Scenes Tour of the MCG.

•	 2 Nights Stay in Melbourne

      Pan Pacific Melbourne + Breakfast

•	 Category B Match Ticket 

       to the T20 World Cup Final 

•	 Behind-the-Scenes Tour 

       at Melbourne Cricket Ground

PACKAGE INCLUSIONS

Flights from New Zealand to Australia are not included 

in this package but we can provide a quote based on 

your travel requirements at the time of booking.  

ITINERARY                             
DAY 1  14 NOV  
Make your way to your Melbourne hotel and check-
in for a 2-night stay. Today you can experience a 
Behind-The-Scenes Tour of the MCG (timings TBC).o

DAY 2  15 NOVEnjoy the morning at leisure. In 
Make your own way to the MCG today to see who 
is crowned T20 World Champions for 2020. 

DAY 3  16 NOV  
Time to check out of your hotel. oon you will head 

$1,895pp Twin-share (Based on 2 people sharing)

$2,295pp Single Room Occupancy 

 Contact the Williment Sports team to secure your T20 adventure!

0800 000 045 sports@williment.co.nz www.williment.co.nz

BOOK NOW

EXTEND YOUR STAY  

Extend your stay in Melbourne or perhaps travel 
further afield in Australia? We can assist with any of 
your travel requirements. Contact our Sports team 
for suggestions.

FINALS PACKAGE

Witness the thrilling finale to the T20 World Cup
T20 WORLD CUP

ICC
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15 NOVEMBER, MCG MELBOURNE

 FLIGHTS TO AUSTRALIA

Airfares from New Zealand to Australia are not 
included in our packages – however we can provide 
a quote based on your travel requirements at the 
time of booking.  
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MELBOURNE, HOBART OR BRISBANE 

NEW ZEALAND

POOL MATCHES

Witness the BLACKCAPS in action!

Cheer on the BLACKCAPS at the pool 
stages of the ICC T20 World Cup. 

Select  from these 2-night packages:

•	 New Zealand vs. West Indies                                                                                                    
25 October, MCG, Melbourne

•	 New Zealand vs. B1                                                                                                    
27 October, Bellerive Oval, Hobart

•	 New Zealand vs. Pakistan 
and Australia vs. A1                                                                                                   
31 October, The Gabba, Brisbane

•	 New Zealand vs. A1                                                                                                   
02 November, The Gabba, Brisbane

•	 Pakistan vs. B1 and                                                
New Zealand vs. Australia                                                                                                    
06 November, MCG, Melbourne

  FINALS PACKAGE PRICING...

•	 2 Night Stay in Melbourne  

Pullman on the Park + Breakfast              

•	 Category C Match Ticket 

      NZ vs. West Indies at the MCG

   New Zealand vs. West Indies  

25 October, MCG, Melbourne

$865pp               
Twin-share (2 people sharing)

$1,255pp                                         
Single Room Occupancy

BRISBANE

MELBOURNE

HOBART

 FLIGHTS TO AUSTRALIA

Airfares from New Zealand to Australia are not 
included in our packages – however we can provide 
a quote based on your travel requirements at the 
time of booking.  

EXTEND YOUR STAY  

Extend your stay in Melbourne or perhaps travel 
further afield in Australia? We can assist with any of 
your travel requirements. Contact our Sports team 
for suggestions.

 Contact the Williment Sports team to secure your T20 adventure!

0800 000 045 sports@williment.co.nz www.williment.co.nz

BOOK NOW

2015 © ICC/Getty Images

mailto:sports%40williment.co.nz?subject=I%27m%20Interested%20in%20the%20Australian%20Open%21
mailto:sports%40williment.co.nz?subject=I%27d%20Like%20to%20go%20to%20T20%20World%20Cup%21
http://www.williment.co.nz


  FINALS PACKAGE PRICING...

•	 2 Night Stay in Hobart   

Mantra Collins + Breakfast              

•	 Category B Match Ticket 

      NZ vs. B2 at the Bellerive Oval

   New Zealand vs. B2 B c 

27 October, Bellerive Oval, Hobart

$825pp               
Twin-share (2 people sharing)

$1,175pp                                          
Single Room Occupancy

•	 2 Night Stay in Brisbane  

Marriott Brisbane + Breakfast              

•	 Category C Match Ticket 

       NZ vs. A1 at The Gabba

   New Zealand vs. A1 B B

02 November, The Gabba, Brisbane

$835pp               
Twin-share (2 people sharing)

$1,165pp                                         
Single Room Occupancy

•	 2 Night Stay in Melbourne 

Pullman on the Park + Breakfast              

•	 Category C Match Ticket 

      2 x T20 Matches at The MCG

   Pakistan vs. B1 B c  

  New Zealand vs. Australia  

 06 November, MCG, Melbourne

$1,065pp               
Twin-share (2 people sharing)

$1,455pp                                         
Single Room Occupancy

•	 2 Night Stay in Brisbane  

Marriott Brisbane + Breakfast              

•	 Category C Match Ticket 

      2 x T20 Matches at The Gabba

   New Zealand vs. Pakistan 

   Australia vs. A1 B B 

31 October, The Gabba, Brisbane

$910pp               
Twin-share (2 people sharing)

$1,265pp                                         
Single Room Occupancy

DOUBLE
HEADER

DOUBLE
HEADER

 Contact the Williment Sports team to secure your T20 adventure!

0800 000 045 sports@williment.co.nz www.williment.co.nz

BOOK NOW
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2-NIGHT HOTEL & TICKET PACKAGES

OTHER MATCHES

OF INTEREST
The world’s proudest cricketing nations

  FINALS PACKAGE PRICING...

 Contact the Williment Sports team to secure your T20 adventure!

0800 000 045 sports@williment.co.nz www.williment.co.nz

BOOK NOW

EXTEND YOUR STAY  

Extend your stay in Melbourne or perhaps travel 
further afield in Australia? We can assist with any of 
your travel requirements. Contact our Sports team 
for suggestions.

 FLIGHTS TO AUSTRALIA

Airfares from New Zealand to Australia are not 
included in our packages – however we can provide 
a quote based on your travel requirements at the 
time of booking.  

2015 © ICC/Getty Images

Any packages to matches not listed 
in this brochure can be organised on 
a request basis and tailored to your 
specific requirements.

Other matches of interest may include:

•	 India vs. South Africa                                                                                                    
24 October, Perth Stadium, Perth

•	 India vs. A2                                                                                                    
29 October, MCG, Melbourne

•	 England vs. South Africa                                                                                                 
30 October, SCG, Sydney

•	 India vs. England                                                                                                 
01 November, MCG, Melbourne

•	 Pakistan vs. West Indies                                                                                                   
03 November, Adelaide Oval, Adelaide

•	 India vs. B1                                                                                                 
05 November, Adelaide Oval, Adelaide                              

•	 England vs. A2                                                                                                 
07 November, Adelaide Oval, Adelaide                                                                                                 

mailto:sports%40williment.co.nz?subject=I%27m%20Interested%20in%20the%20Australian%20Open%21
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   18 OCT-15 NOV 2020            
DATE GROUP TIME VENUE
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SUN 18 OCT A
SRI LANKA  v QUALIFIER A3 PM

KARDINIA PARK STADIUM, GEELONG, VIC
QUALIFIER A2 v QUALIFIER A4 N

MON 19 OCT B
BANGLADESH  v QUALIFIER B3 PM

BELLERIVE OVAL, HOBART, TAS
QUALIFIER B2 v QUALIFIER B4 N

TUE 20 OCT A
QUALIFIER A3 v QUALIFIER A4 PM

KARDINIA PARK STADIUM, GEELONG, VIC
SRI LANKA  v QUALIFIER A2 N

WED 21 OCT B
QUALIFIER B3 v QUALIFIER B4 PM

BELLERIVE OVAL, HOBART, TAS
BANGLADESH  v QUALIFIER B2 N

THU 22 OCT A
QUALIFIER A2 v QUALIFIER A3 PM

KARDINIA PARK STADIUM, GEELONG, VIC
SRI LANKA  v QUALIFIER A4 N

FRI 23 OCT B
QUALIFIER B2 v QUALIFIER B3 PM

BELLERIVE OVAL, HOBART, TAS
BANGLADESH  v QUALIFIER B4 N

SU
PE

R 
12

SAT 24 OCT
1 AUSTRALIA  v   PAKISTAN N SCG, SYDNEY, NSW

2 INDIA  v   SOUTH AFRICA N PERTH STADIUM, PERTH, WA

SUN 25 OCT
1 A1 v B2 PM BELLERIVE OVAL, HOBART, TAS

1 NEW ZEALAND  v   WEST INDIES N MCG, MELBOURNE, VIC

MON 26 OCT 2
AFGHANISTAN  v A2 PM

PERTH STADIUM, PERTH, WA
ENGLAND  v B1 N

TUE 27 OCT 1 NEW ZEALAND  v B2 N BELLERIVE OVAL, HOBART, TAS

WED 28 OCT
2 AFGHANISTAN v B1 PM

PERTH STADIUM, PERTH, WA
1 AUSTRALIA  v   WEST INDIES N

THU 29 OCT
1 PAKISTAN  v A1 PM SCG, SYDNEY, NSW

2 INDIA  v A2 N MCG, MELBOURNE, VIC

FRI 30 OCT
2 ENGLAND  v   SOUTH AFRICA N SCG, SYDNEY, NSW

1 WEST INDIES  v B2 N PERTH STADIUM, PERTH, WA

SAT 31 OCT 1
PAKISTAN  v   NEW ZEALAND  PM

THE GABBA, BRISBANE, QLD
AUSTRALIA  v A1 N

SUN 01 NOV
2 SOUTH AFRICA  v   AFGHANISTAN PM ADELAIDE OVAL, ADELAIDE, SA

2 INDIA  v   ENGLAND N MCG, MELBOURNE, VIC

MON 02 NOV
2 A2 v B1 PM SCG, SYDNEY, NSW

1 NEW ZEALAND  v A1 N THE GABBA, BRISBANE, QLD

TUE 03 NOV 1
PAKISTAN  v   WEST INDIES PM

ADELAIDE OVAL, ADELAIDE, SA
AUSTRALIA  v B2 N

WED 04 NOV 2 ENGLAND  v   AFGHANISTAN N THE GABBA, BRISBANE, QLD

THU 05 NOV 2
SOUTH AFRICA  v A2 PM

ADELAIDE OVAL, ADELAIDE, SA
INDIA  v B1 N

FRI 06 NOV 1
PAKISTAN  v B2 PM

MCG, MELBOURNE, VIC
AUSTRALIA  v   NEW ZEALAND N

SAT 07 NOV
2 ENGLAND  v A2 PM ADELAIDE OVAL, ADELAIDE, SA

1 WEST INDIES  v A1 N MCG, MELBOURNE, VIC

SUN 08 NOV 2
SOUTH AFRICA  v B1 PM

SCG, SYDNEY, NSW
INDIA  v   AFGHANISTAN N

FI
N

A
LS WED 11 NOV Semi-Final 1 TBC v TBC N SCG, SYDNEY, NSW

THU 12 NOV Semi-Final 2 TBC v TBC N ADELAIDE OVAL, ADELAIDE, SA

SUN 15 NOV FINAL TBC v TBC N MCG, MELBOURNE, VIC

PM: Afternoon Match, N: Evening Match

®ICC Business Corporation FZ LLC and T20 World Cup 2020 Ltd. reserve the right at their discretion to change or amend fixture (teams, venues, match start times, match dates) at any time, without notice. 

MATCH SCHEDULE

 MEN’S FIXTURES

T20 WORLD CUP
ICC



WILLIMENT TRAVEL  |  WWW.WILLIMENT.CO.NZ  |  0800 000 045

PAYMENT DETAILS
Our account details are as follows: 

Bank:  Bank of New Zealand 	

Acc. Name:  Williment Travel Group

Account#:  02-0500-0961625-03	

Reference:  21AWCC

Particulars:   Your Surname	

Code:  Invoice No.

SWIFT Code: BKNZNZ22

Please email a confirmation of each payment to the 
Williment Sports team (sports@williment.co.nz).

BOOKING TERMS
•	 Pricing is listed per person in NZD,                          

New Zealand Dollars.

•	 All payments are non-refundable and 
non-transferable, in case of cancellation.

•	 Any payment made by credit card will 
incur a surcharge.

•	 Pricing for the Escorted Tour is based 
on a minimum of 40 people travelling 
throughout. Should minimum numbers              
not be met, the tour/packages may need              
to be recosted with any additional 
amounts collected accordingly.

•	 There are no refunds or exchanges for 
unused services.

•	 We highly recommend travel insurance 
and can assist through our preferred 
supplier, Allianz Insurance.

•	 Exact passport names are required for 
flight bookings.

•	 Please refer to the next page for 
Williment’s full booking Terms & 
Conditions.

•	 Upon booking, you will be forwarded the 
ICC T20 World Cup 2020 Ticket Terms & 
Conditions. You must acknowledge and 
accept these conditions in writing before 
our confirmation to you of your booking.

2015 © ICC/Getty Images

HOW TO BOOK
•	 Book online at williment.co.nz

•	 Call us on  0800 000 045

•	 Email us at: sports@williment.co.nz

PAYMENT DETAILS
T20 WORLD CUP TOUR & PACKAGES

Registration Deposit to Confirm 50% of package

Final Balance  (by 26 June 2020) Balance

TERMS & CONDITIONS

Contact the Williment Sports team to secure your T20 adventure!
BOOKING

mailto:sports%40williment.co.nz?subject=I%20Would%20Like%20to%20Travel%20to%20the%20T20%20World%20Cup
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FULL TERMS & CONDITIONS
Please read and accept our terms prior to booking.

PACKAGES PROVIDED BY
Williment Travel Group (WTG) GST # 102-124-553.

Address: Plimmer Towers (Level 30), 2-6 Gilmer Terrace, Wellington 6011, New Zealand.                            
NZ Phone: 0800 000 045 Email: sports@williment.co.nz

Trading as WILLIMENT SPORTS TRAVEL (WTG is the exclusive supplier of WST packages).

The packages outlined within this brochure have been arranged by Williment World Travel Ltd 
(WWT) of Wellington trading as Williment Travel Group (WTG). WTG was established in 1967 
and has traded continuously ever since. All related tour payments are banked into WTG’s client 
trust account held at the BNZ. WTG is a fully bonded member of the Travel Agents Association 
of New Zealand (TAANZ) and is a member of IATA (International Air Transport Association).

Please review the following terms and conditions of our packages. In depositing, I, the customer, 
consent to the terms & conditions set out below, which constitutes an agreement between 
WTG and me. We rely on the authority of the person booking to act on behalf of all travelers on 
the booking and that person will bind all such travelers to these terms and conditions.

DEPOSITS & PAYMENT SCHEDULES
For our tour and package options, a 50% registration deposit is required. Final payment is due 
no later than Friday 26 June 2020. Failure to make payments by the due date will result in auto-
cancellation of your booking.

Prices are quoted in New Zealand dollars (unless otherwise specified). All payments are to 
be made in NZD for payment by internet banking, bank cheque or credit card. Credit card 
surcharges of 1.7% for Visa and Mastercard, and 3% for Amex apply when paying by credit card. 
Note we are unable to accept credit card payment from travel agents on your behalf.

STATED PRICES
Prices shown on our website are in New Zealand Dollars and are on a per person basis, based 
on ground costs, airfares, exchange rates and assumptions made at the time of releasing the 
package. WTG reserves the right to amend our package price without notice at any time up 
to date of departure. Price variations may occur for reasons beyond our control including but 
not limited to; adverse currency fluctuations, taxes and airfare increases, increase in ground 
operator service fees, and fuel surcharges. For contractual reasons pricing cannot be itemised 
out.

CANCELLATIONS
All cancellations must be advised in writing. Cancellations received after booking are non-
refundable. WTG will use its best endeavours to on sell your package (in full, or part thereof) in 
an attempt to recover some monies for you, but it depends on our ability to re-sell your place 
and the attitude and conditions of airlines, hotels, land operators and match ticket rules. Please 
read the information on “Insurance”. Any refunds able to be made will be subject to a fee of not 
less than $500 per person. We recommend an Allianz Travel Insurance Policy is taken out when 
paying non-refundable deposits.

Upon the commencement of your tour, refunds will not be provided where from illness or 
personal choice you do not utilise part or all of the package inclusions.

GENERAL TERMS & CONDITIONS
ITINERARIES
Whilst every endeavour has been made to ensure that the specified tour itinerary is accurate, 
we reserve the right to alter portions of this should arrangements no longer be available. In 
the event of any alterations you will be advised well in advance and kept updated accordingly.

OUR SERVICES
The services that WTG provide consist of arranging & coordinating travel and accommodation, 
making bookings, and issuing appropriate tickets and vouchers.

OUR LIABILITY
WST is instrumental in the direct contractual relationship between you, the customer, and the 
“principal” (i.e. airlines, other transport operators, accommodation suppliers, event managers 
and other suppliers). We undertake to perform our services with reasonable skill and care 
and, where applicable, in compliance with our obligations under the Consumer Guarantees 
Act 1993 (which applies to services supplied by us except where they are, or held out as being, 
acquired for business purposes). We will not be held liable for any loss, damage or claim arising 
from acts or defaults outside the control of WWT, its employees or agents, including (but not 
limited to) the acts or defaults of actual travel, accommodation and netball ticket suppliers.

FLIGHTS
As airlines reserve the right to alter schedules, WTG cannot be held responsible when 
confirmed flights are subsequently changed. Once issued, airline tickets are non-refundable 
and non-transferable. Upgrades are available at the extra costs stated – subject to availability in 
that booking class. If upgrades at that price are not available, they may be offered at a different 
price in a different booking class. International airfare prices are generally “common-rated” 
from Auckland, Wellington & Christchurch. Special add-on fares are available from other 
centres. Please contact us if you require assistance in this regard. Special domestic add-on fares 
are available at an extra cost. Please contact us if you require assistance in this regard.

For Premium Economy/Business Class upgrades, these bookings will be subject to availability. 
Please indicate your request and we will discuss your requirements and the options available.

FUEL SURCHARGES, AIRLINE & INSURANCE LEVIES
Airline fuel surcharges are INCLUDED in the tour price, however are subject to change. Airport 
and other airline taxes are shown as an ADDITIONAL cost. These are also subject to change 
without notice. Please check with us if you are unsure.

PASSPORT & VISA REQUIREMENTS
NZ passport holders do not require a visa to enter Australia. If you have a passport from 
another country, have a previous criminal conviction, or a contagious disease, a visa may be 
required.                      It is your responsibility to secure any visas well before your date of travel. 
If you are in any doubt or require assistance, please contact WST. Our staff will be pleased to 
assist in confidence. A re-entry visa will be required by travellers leaving NZ holding a foreign 
passport. It is your responsibility to ensure you have the correct documentation to allow your 
return to NZ.

SAFETY, VACCINATIONS & HEALTH
If you are planning to travel overseas, checklists and travel health and safety tips can help you 
prepare. You can also register with the NZ Governments Ministry of Foreign Affairs and Trade 
if you are visiting overseas, so that you can be contacted in an emergency. If you are concerned 
about security or travel risks in the countries you intend to visit, you can read the latest travel 
advisory updates advisories from the Ministry of Foreign Affairs and Trade (www.travelsafe.
org.nz).

MEDICAL DISCLOSURE
You declare and warrant that you are in good health and mental and physical fitness at the 
time of booking this package. Immediately upon any adverse changes in your health or fitness 
that may be likely to affect you participation in the tour, you will notify WST in writing of any 
such change.

TRAVEL INSURANCE
We strongly recommend a travel insurance policy as soon as you have paid your initial deposits. 
Our travel insurance provider is Allianz Global Assistance – part of the international Allianz 
Global Assistance Group. Our Allianz Travel Insurance policy can cover you for loss of deposits 
in cases of “unforeseen circumstances”. This policy also offers comprehensive cover for medical 
treatment, travel delay, loss of cash and personal belongings.

Please be aware that travel insurance offered by credit card companies does not always match 
the level of cover offered by our preferred policy. In particular, check the medical cover and the 
emergency assistance offered. Please ask for a copy of our Allianz Insurance policy so that you 
can compare the cover with other policies offered.

TWIN SHARING & BEDDING CONFIGURATION
If you are travelling alone on one of our group tours, but wish to share a room with someone 
else, please let us know. If you are travelling alone or with a friend, but wish to share a twin 
room, please indicate this on the registration form. Our experience on recent tours is that 
room sharing arrangements do not always work out for people who are complete strangers 
to each other. The trend is for singles to take the single room option and pay the single room 
supplement. If, however, you still wish to be matched up with someone, we will do all possible 
to find a suitable roommate for you. If a suitable match cannot be found, then the single room 
supplement will have to apply. We will do our best to satisfy your twin-share request prior 
to June 2020. After this date we will proceed on a single supplement basis. If room sharing 
arrangements do not work out to your satisfaction, or either party decides to request a single 
room during the tour, it will be at your cost and will need to be settled with the hotel directly 
(assuming room availability).

AMENDMENTS
Each and every amendment made to a booking after 31 May 2020 will incur an amendment 
fee of $100 per amendment per person, along with any fees charged by airlines and/or other 
suppliers. Amendments to bookings within a week of departure will not be guaranteed, but if 
they are possible, will incur an amendment fee of $250 per amendment pp in addition to any 
applicable airline reissue/amendment fees.

ITEMS NOT COVERED
Unless otherwise specified, the costs of credit card merchant fees, meals, drinks, laundry, 
porterage, passports, visas, entry & departure taxes, tips & gratuities and items of a personal 
nature are not included in our package pricing.

INDIVIDUAL ARRANGEMENTS
All our tour arrangements have been priced on a group basis. We are more than happy to 
arrange individual (Free Wheeler) itineraries upon request. We can tailor an itinerary to meet 
your needs. Departing from New Zealand earlier or later, or extend your stay – one of our 
consultants will be pleased to help. However, please be aware that if you book as an individual 
(Free Wheeler), our group arrangements, inclusions and services, staff and tour leaders will 
not be available to you while on tour because of their commitment to the group tour. Also, 
negotiated event fares & rates may not apply to individual itineraries.

GROUP SIZE
Prices and arrangements have been made on the basis of a minimum of forty (40) persons 
travelling together on each departure. If there is fewer than this number, the tour(s) may have 
to be recosted, or cancelled and an alternative option offered.

MATCH TICKETS
Please note WTG cannot be held responsible where match seating positions and perceived 
quality does not meet your personal expectations. WTG is not permitted to sell match tickets 
on their own. Match tickets on their own or part of a package cannot be resold at a premium, 
resold through a broker or agent, advertised or offered for resale on the internet. They cannot 
be used for advertising, promotion or other commercial purposes (prizes, competitions, trade 
promotions) or to enhance demand for goods or services.

TOUR GEAR
Where applicable, all garments are made to order and it may not be possible to exchange items at 
a later date. If, due to your personal sizing limitations, tour gear and/or sizing and/or styles do not 
meet your personal expectations, WTG cannot be held responsible. The majority of our customers 
have been most satisfied with the gear provided. We will contact you after booking to confirm the 
garments for the tour and seek your sizing information.

DOCUMENTATION
Travel documents will be distributed approximately 7-10 days prior to your departure date 
from New Zealand. It is important that you check all of the documentation handed or sent 
to you in relation to your proposed travel and accommodation, to ensure it fully meets your 
requirements and there have been no misunderstandings. WTG will not accept responsibility 
for any documents subsequently altered without our consent.

FORCE MAJEURE
If by means of any event of force majeure (including terrorism, pandemic or any cause or event 
outside our control) we shall be delayed in or prevented from performing our obligations, then 
such delay or non-performance shall not be deemed a breach or entitle a damages claim. Our 
obligations shall be suspended whilst such event of force majeure continues.
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